
FOR ADELAIDE, MELBOURNE, SYDNEY, PERTH AND FREMANTLE CLIENTS

Come-to-you ID checks
We know how busy you are. We make 
proof of ID quick and easy for you.

Your conveyancer is legally required to identify you by following a face-to-face ID check. This 
is to protect you and other property owners against fraud.

To ensure your settlement proceeds smoothly, ZipID offers a secure and convenient identity verification service.

ZipID comes to your work or home to perform the ID check in under 5 minutes.

Your conveyancer has authorised ZipID to perform this check. Simply book an appointment at 
www.zipid.com.au and ZipID will take care of the rest. 

To book, you only need the 
Business Code to the right. 
Please book your ID check in 
the name shown on the title of 
your property.

100 485 
ZipID BUSINESS CODE

Book your identity verification now at zipid.com.au

ZipID Pty Ltd • ABN 87 166 644 702

Please see required booking information on reverse

How it works

You book and pay for an appointment 
with ZipID at a time and place that  
suits you. We’ll visit you at work or 
at home.

A trained representative meets 
with you and performs the ID Check 
on a securely configured mobile 
scanning device.

Your conveyancer receives 
a compliant and secure, quality 
assured report confirming your 
identity check. This report is not 
used for any other purpose.

PRICING Servicing SA, Vic, NSW and WA metropolitan areas 
and suburbs (see www.zipid.com.au/postcodes)

$39 
per

person 

2 hour b ooking windows

Mon–Fri (7:30am to 6pm) | Sat (8am to 12:30pm)

An initiative supported by:

Columbus Capital



COME-TO-YOU ID CHECKS

What you need for your ID check
Booking on www.zipid.com.au only takes a couple of minutes

Acceptable Identity Documents

You will need to be able to provide documents within one of the 
following categories. You will be asked to nominate these at the time of booking.

Documents must be original (no photocopies) and must not have expired.

If your identity documents are not exactly the same as the name shown on the title to the property, please contact 
your Conveyancer before booking. Where you have been married or changed your name, you may need to provide a 
Marriage Certificate or Change of Name Certificate to link the names across your documents. 

CATEGORY REQU IRED DOCUMENTS

1 Australian passport or foreign passport including an Australian resident visa label 
or Visa Certificate or notice

plus Australian driver’s licence or Proof of Age Card
plus change of name or marriage certificate (if necessary)

2 Australian passport or foreign passport including an Australian resident visa label 
or Visa Certificate or notice

plus full birth certificate, citizenship certificate or descent certificate
plus Medicare, Centrelink or Department of Veterans’ Affairs card
plus change of name or marriage certificate (if necessary)

3 Australian driver’s licence or Proof of Age Card

plus full birth certificate, citizenship certificate or descent certificate
plus Medicare, Centrelink or Department of Veterans’ Affairs card
plus change of name or marriage certificate (if necessary)

4 For clients who cannot meet categories 1–3 or 5, please contact your Conveyancer

5 a) Foreign passport
plus Australian driver’s licence or Proof of Age Card
plus change of name or marriage certificate (if necessary)

b) Foreign passport

plus full birth certificate
plus Medicare, Centrelink or Department of Veterans’ Affairs card
plus change of name or marriage certificate (if necessary)

OR

OR

OR

OR

What our customers are saying

“ …Wonderful service. I believe that this is an example of convenience at an affordable
 rate brought out to the customer… ”
“ …The person who came over to do the check was very professional and right on time… ”

We are in the business of protecting and respecting personal information. 
For more information please view our privacy policy at www.zipid.com.au/privacy.

Percentage of ZipID clients 
who would recommend ZipID 
to a friend or family member

Percentage of on-time 
appointment arrivals

Convenient appointments 
where you want even 
on Saturdays




